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PREFACE

The Southeastern Michigan Transportation Authority (SEMTA) was reorganized by an Act of the
State Legislature in 1988. The new organization adopted the name Suburban Mobility Authority for
Regional Transportation (SMART) in January of 1989. The reorganization separated the Detroit
Department of Transportation (DDOT) from the auspices of SMART. DDOT is now responsible for
its own Title VI submittal. SMART is now responsible for the planning, construction and operation
of public transportation facilities and services within its area of jurisdiction. To this end, the
Authority is responsible for the development and submission of capital grant application to the
Federal Transit Administration, and grant applications to other federal funding sources.
Additionally, the Authority is responsible for the submittal to the Federal Transit Administration of
an updated Title VI Compliance Report every three years.
The Suburban Mobility Authority for Regional Transportation is the designated recipient of
Section 9 operating assistance funds for the Detroit urbanized areas as well as for the Michigan
portion of the Toledo, Ohio Standard Metropolitan Statistical Area (SMSA). The Authority's area of
jurisdiction covers four counties of southeast Michigan and includes those areas of service operated
by SMART directly, and other purchase of service bus operations, including Lake Erie
Transportation Commission.
In accordance with the procedures outlined in FTA Circular C4702.1B, "Title VI and Title VIDependent Guidelines for Federal Transit Administration Recipients", LETC has prepared for
submittal this updated compliance report for the years 2012-2014.
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GENERAL REQUIREMENTS AND GUIDELINES
A. TITLE VI OVERVIEW
According to Section 601 of Title VI of the Civil Rights Act of 1964:

No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance.

The Civil Rights Restoration Act of 1987 clarified the broad, institution-wide application of Title
VI. Title VI covers all the operations of covered entities without regard to whether specific
portions of the covered program or activity are federally funded. The term “program or
activity” means all operations of a department, agency, special purpose district, or government;
or the entity of such State or local government that distributes such assistance and each
department or agency to which assistance is extended, in the case of assistance to a State or
local government. (FTA C 4702.1B, Chap. II-I) The Federal Transit Administration (FTA), from
which the Suburban Mobility Authority for Regional Transportation (SMART) receives Federal
funds, is required to fulfill the US Department of Transportation’s (USDOT) Title VI regulations
(49 CFR part 21).

To ensure compliance with the requirements of Title VI, Lake Erie Transportation Commission
(LETC) is required to adopt and submit a Title VI Program, as part of SMART’s Triennial Review.
The contents of this document follow the requirements and guidelines of FTA’s Title VI Circular
(FTA C 4702.1B), which is also meant to fulfill USDOT regulations. In October 2012, FTA
amended the previous Title VI Circular (FTA C 4702.1A) and added new requirements. The
updated SMART Title VI Program will be in compliance with these new regulations. Lake Erie
Transportation Commission (LETC) adopts SMART’S Title VI Program.

In compliance with Title VI of the Civil Rights Act of 1964, and pursuant to FTA regulations from
the Title VI Circular, SMART has adopted Title VI policies to ensure that SMART operates in a
nondiscriminatory manner and that any potential adverse impacts to minority and low-income
populations, resulting from a fare or major service change, are properly identified and analyzed
to ensure that such changes are implemented without discriminate intentions.
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B. ANNUAL TITLE VI CERTIFICATION AND ASSURANCE
SMART submits the annual Title VI assurance on a yearly basis. All certifications and assurances
for fiscal year 2014 were filed electronically with the FTA’s online Grants Management
Information System, including the FTA Civil Rights Assurance and the DOT Title VI Assurance.
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C. REQUIREMENT TO PREPARE AND SUBMIT A TITLE VI PROGRAM
LETC is required to submit to SMART an updated Title VI program every three years. This report
covers the years from 2012 through 2014.
a. Contents: LETC’s Title VI submission contains the following:
(1) Title VI notice to the Public
The notice is located in Section: I.- D. TITLE VI COMPLAINT PROCEDURES.
(2) Instructions to the public on how to file a Title VI complaint
This is located in Section: I – E. TITLE VI COMPLAINT PROCEDURES.
(3) List of transportation related Title VI investigations, complaints, or lawsuits.
This list is located in Section: I. – G. RECORD AND REPORT TRANSIT RELATED TITLE VI
INVESTIGATIONS, COMPLAINTS, and AND LAWSUITS.
(4) Public Participation Plan.
This is located in Appendix H. PUBLIC PARTICIPATION PLAN.
(5) LEP Plan
A copy of LETC’s LEP Program is located in Appendix A: LEP PLAN.
This report “2012-2014 Update of Title VI Assessment for Capital and Operating Assistance” has
been reviewed and approved by LETC’s Board of Directors. A copy of the Board Resolution is
located in Appendix B. – LETC Board of Director’s Title VI Plan Approval.
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D. NOTIFY BENEFICIARIES OF PROTECTION UNDER TITLE VI
LETC dba Lake Erie Transit (LET) has developed a public notice to inform customers of their
rights under 49CFR Section 21.9b, which is posted on LET’s web site as well in LET’s Transit
Centers, and at individual’s request. See below for a copy of the notice:
a. Contents. The Title VI notice shall include:
b.
(1) Statement that the agency operates programs without regard to race, color and
national origin.
“Lake Erie Transit’s Title VI Program is to ensure nondiscrimination in the programs, activities
and
services, and to promote and engage the participation of all people regardless of race, color,
national origin, sex, age, disability and socioeconomic status. Every effort will be made to ensure
nondiscrimination with any and all of LET’s services.”

Notifying the Public of Rights under Title VI
LAKE ERIE TRANSIT
•

•

•

•

LET operates its programs and services without regard to race, color, and national origin
in accordance with Title VI of the Civil Rights Act. Any person who believes she or he has
been aggrieved by any unlawful discriminatory practice under Title VI may file a
complaint with LET.
For more information on LET’s civil rights program, and the procedures to file a
complaint, contact (734) 242-6672; online at www.lakeerietransit.com; or visit the
administrative office at 1105 W. Seventh St., Monroe, Michigan 48161. For more
information, visit www.lakeerietransit.com.
A complainant may file a complaint directly with the Federal Transit Administration by
filing a complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590
If information is needed in another language, contact (866) 962-5515

(2) A description of the procedures that members of the public should follow in
order to request additional information.
For more information on LETC’s Title VI policy contact:
LAKE ERIE TRANSIT
Attn: Mark J. Jagodzinski
1105 W. Seventh St.
Monroe, MI 48161
(734) 242-6672
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(3) A description of the procedures that members of the public should follow in
order to file a discrimination complaint.
The process is as follows:
Customers can file a Title VI discrimination complaint by calling LET’s General
Manager at (734) 242-6672. Complainants can also fill out a complaint form on line
at www.lakeerietransit.com or sent their complaint to LET through the mail.
Once a complaint is submitted (within 60 calendar days of discrimination occurrence) the
Lake Erie Transit’s General Manager will contact SMART’s DBE/EEO and will adhere to the
following:
c. Effective Practices for Fulfilling the Notification Requirement.
(1) Dissemination
LET informs the public of their Title VI rights via notices placed in its main office,
ticket offices, transit center, and route maps.
(2) Document translation
LET is prepared to translate all public documents in alternate format upon request.
LET will provide this thru collaboration with SMART.
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E. TITLE VI COMPLAINT PROCEDURES
A description of the procedures that members of the public should follow in order to file a
discrimination complaint.
The process is as follows:
Customers can file a Title VI discrimination complaint by telephone at (734) 242-6672.
Complainants can also fill out a complaint form online at www.lakeerietransit.com or send
their complaint to LET through the mail to Lake Erie Transit, Title VI Complaint, 1105 W.
Seventh St., Monroe, MI 48161.
Once a complaint is submitted (within 60 calendar days of discrimination occurrence) the
General Manager of Lake Erie Transit will report the complaint to (SMART’s) DBE/EEO
department. They will record the complaint and proceed to investigate the complaint.
All complaints will be followed up within three business days upon receipt.
The investigator may interview any individual(s) named as witnesses and any other individual(s)
who may have information pertaining to the complaint lodged. Documents that are related to
the complaint may be reviewed. Failure of the complainant to respond to request from the
investigator may result in a dismissal of the complaint.
LET’s General Manager and SMART’s DBE/EEO department makes every effort to promptly
resolve any complaint; however, the process may vary on a case by case basis. The
complainant will receive a final written notice; which shall be approved by authorized
representatives of LETC and SMART’s DBE/EEO department.
If the complainant disagrees with the response or decision, a written notice can be sent directly
to the U.S. Department of Transportation:
U.S. Department of Transportation
Attention: Title VI Coordinator
1200 New Jersey Avenue, S.E.
Washington, D.C. 20599

Page 9

F. TITLE VI COMPLAINT FORM
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G. RECORD AND REPORT TRANSIT RELATED TITLE VI INVESTIGATIONS,
COMPLAINTS OR LAWSUITS
The following is a list of lawsuits or complaints filed against LET.

During the past three years LET has had no passenger complaints based on race, color
or national origin.

LET Title VI Investigations, Complaints and Lawsuits
July 1, 2012 - June 30, 2014
Date
NONE

Complainant
NONE

Type
NONE

Status
NONE
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Finding
NONE

H. PUBLIC PARTICIPATION PLAN

Mission
LETC is the regional transportation provider for Monroe County. As the regional provider, LETC
is committed to provide the region with high-quality, safe and cost-effective public transit that
meets the mobility needs of all citizens including seniors, people with disabilities, choice riders
and those that are dependent upon public transit.

Policy
LETC POLICY ON PUBLIC COMMENT PROCESS FOR FARE AND SERVICE CHANGES
It shall be the policy of the Lake Erie Transportation Commission (LETC) that no significant
changes in service or fares shall be made without having afforded an adequate opportunity for
the public to express views regarding such changes. The following procedures shall be followed
to ensure that adequate public comment is solicited and incorporated into the decisions of the
LETC’s decisions.
A hearing shall be required when:
1) There is a change in any fare (a one day reduced fare or free fare promotion is not a fare
change);
2) There is any change in service which directly affects:
a) Twenty-five percent (25%) or more of the number of transit route miles of a route;
b) Twenty-five percent (25%) or more of the number of transit revenue vehicle miles of a
route computed on a daily basis for the day of the week for which the change is made;
c) Twenty-five percent (25%) or more of the ridership of a route computed on a daily basis
for the day of the week for which the change is made, or;
3) A new transit route is established.
4) If a number of changes on a route in the calendar year add up to twenty-five percent (25%)
or more, a hearing must be held prior to the last change.
5) Standard seasonal variations are exempt from the hearing requirement unless the number,
timing, or type of standard seasonal variations changes.
6) In an emergency situation, a service change may be implemented immediately without a
public hearing being held. A public hearing on the changes must be held within 60 days of
the implementation, unless the change is to be in effect for 90 days or less.
7) Experimental service changes may be instituted for 180 days or less without a public
hearing being held. If, at the end of the experimental period, it is determined that the
experimental service change should become permanent, the service that existed prior to
the change must be reinstituted and a public hearing held. However, the hearing may be
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held prior to the institution of, or during the period of, the experimental service change and
will satisfy the public hearing requirement if the hearing notice states that the experimental
may become permanent at the end of the experimental period.
Hearing Requirements
1) Notice of intent to hold a public hearing must be published in a newspaper of general
circulation in the LET service area.
2) The notice must be published at least 14 days prior to the public hearing.
3) The notice must contain:
a) A description of the contemplated service changes or fare changes, as appropriate; and
b) Time and place of the hearing.

Adopted by LETC Board of Commissioners, January 9, 2003
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SERVICE STANDARDS
(1) Vehicle load
LET vehicle load standard is 1.5 for peak and off-peak times for fixed route transit
service.
(2) Vehicle Headway
Vehicle Headway for each mode is 40 minutes for peak and off-peak service.

(3) On-time Performance
On-time Performance is 87%; less than 5 minutes late from published time table.

(4) Service availability
Service availability is attained thru designated bus stops as well as flag-down stops
being allowed anywhere along the designated routes.
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SERVICE POLICIES
(1) Distribution of transit amenities
LET shelters will be placed at high priority stops, schedules and maps are readily
available online and in transit centers.

(2) Vehicle assignment
Vehicle assignments are random, based on the type of service.
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LIMITED ENGLISH PROFICIENCY PLAN FOR
THE LAKE ERIE TRANSPORTATION COMMISSION
INTRODUCTION
The purpose of this plan is to document the Lake Erie Transportation Commission’s (LETC)
strategy to serve Limited English Proficient (LEP) persons in accordance with Title VI of the Civil
Rights Act of 1964 and Executive Order 13166. An LEP person is one who does not speak
English as their primary language and who has limited ability to read, write, or understand
English.

Title VI prohibits discrimination on the basis of race, color, or national origin under any program
that receives federal financial assistance. Executive Order 13166 titled “Improving Access to
Services for Persons with Limited English Proficiency”, defines national origin discrimination to
include different treatment based upon a person’s inability to speak, read, write, or understand
English. Under these provisions, LETC is required to take reasonable steps to ensure
meaningful access for LEP persons to LETC programs and services.

This plan details how LETC staff can identify a person who may need language assistance, the
ways in which assistance may be provided, training provided to staff, how to notify LEP persons
that assistance is available, and information for future plan updates.

This plan has been prepared by the Suburban Mobility Authority for Regional Transportation
(SMART) on behalf of LETC. In developing the plan, SMART undertook a U.S. Department of
Transportation four factor LEP analysis which considers the following: 1) the number or
proportion of LEP persons in the LETC service area who may be served by or encounter a LETC
program, activity or service; 2) the frequency with which LEP individuals come in contact with a
LETC program, activity, or service; 3) the importance of the program, activity or service
provided by LETC to the LEP population; and 4) the resources available to LETC and overall costs
to provide LEP assistance. A brief description of these considerations is provided in the
following section.
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FOUR FACTOR ANALYSIS
1) The number and proportion of LEP persons in the LETC service area who may be served by
or encounter a Lake Erie Transportation Commission’s service.
The LETC service area includes all of Monroe County. Fixed route service is provided in the city
of Monroe, Monroe Township, and Frenchtown Township. Demand response service is
provided in the city of Monroe, Frenchtown Township, Bedford Township, and throughout the
remainder of the county.

According to the 2010 five year (2006-2010) American Community Survey (ACS), the LETC
service area has 143,851 persons age 5 and older of which 1,315 (0.9%) speak English less than
very well (Table 1, Map 1).

Table 1.
LEP Persons in the LETC Service Area

2010 Age 5+
Service Area

Population

LEP

LEP % of

Total Population

Bedford Township

29,437

153

0.5%

Frenchtown Township

19,598

342

1.7%

Monroe Township

13,796

101

0.7%

City of Monroe

19,625

272

1.4%

Remainder Monroe County

61,395

447

0.7%

143,851 1,315

0.9%

Total
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Map 1.
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Spanish is the most common LEP language spoken within the area. A list of LEP
language groups within the LETC service area ranked by number of people is included
in Appendix A.

Two service areas have an LEP ratio that exceeds that of the 0.9% ratio for the entire
county: Frenchtown Township at 1.7% and the city of Monroe at 1.4%. In both of these
areas, as throughout the county, the predominant LEP language is Spanish. The list of
LEP languages for Frenchtown Township and the city of Monroe are displayed in Table
2 and Table 3.

Table 2.
Frenchtown Twp.

2010 Age 5+ Population:

19,598

LEP Population by Language
Language
LEP #
LEP %
Spanish or Spanish Creole
232
67.8%
Other Indo-European
38
11.1%
Italian
22
6.4%
German
19
5.6%
French (incl. Patois, Cajun)
16
4.7%
Arabic
15
4.4%
Total
342
100.0%

Population %
1.2%
0.2%
0.1%
0.1%
0.1%
0.1%
1.7%
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Table 3.

City of Monroe

Language
Spanish or Spanish
Creole
Arabic
Japanese
Italian
Greek
Other Indo-European
Total

2010 Age 5+ Population:

19,625

LEP Population by Language
LEP #
LEP %

Population %

182
30
24
14
13
9
272

66.9%
11.0%
8.8%
5.1%
4.8%
3.3%
100.0%

0.9%
0.2%
0.1%
0.1%
0.1%
0.0%
1.4%

Several of the communities in the LETC service area contain one or more census block
groups that have LEP populations exceeding the service area average (Map 2).
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Map 2.

Map 3 displays the distribution of Spanish LEP persons in the LETC service area.
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Map 3.
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2) The frequency with which LEP individuals come in contact with a LETC
service.
LETC assesses the frequency at which staff and drivers have or could possibly have
contact with LEP persons either by phone on in person. LETC customer information
and LETC staff report less than five requests for an interpreter annually. To date, there
have been no requests for translated documents.

The LETC carries approximately five LEP clients of the Arab speaking population from
their home to various locations in Bedford, Michigan. To mitigate the language barrier,
LETC schedules these trips by letting these clients talk directly with an Arabic speaking
staff member.

Other LETC staff, including drivers, report very little to no contact with LEP individuals.

Spanish was the second most frequent language used. LETC has used Spanish
speaking staff on rare occasion. More often the clients have their children who have
developed English as a second language make the transportation arrangements with
dispatch.

3) The importance of the program, activity or service provided by LETC to the
LEP population.

LETC provides several transit services and performs broad coordination functions
throughout its service area. Service provided by LETC includes fixed route service,
demand response service and contracted services.

LETC’s public transportation efforts are directed towards three primary user groups: 1)
people going to and from work, 2) older adults and, 3) persons with disabilities. LETC
recognizes the importance of LEP persons, and others, to have access to jobs, health
care, and education.

Community representatives and LETC staff identify transportation needs, develop
priorities, and design and implement a plan tailored to the county.
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4) The resources available to LETC and overall cost to provide LEP assistance.

LETC has assessed its available resources that could be used for providing LEP
assistance (Appendix D). LETC will continue to assess available resources to ensure
that the inventory remains current. LETC expects the cost of providing LEP service to
be minimal, as current demand is very low. Many of the language assistance services
can be provided at little to no cost.

Results of the Four Factor Analysis
The LETC carries approximately five LEP clients of the Arabic speaking population from
their home to various locations in Bedford, Michigan. To mitigate the language barrier,
LETC schedules these trips by letting these clients talk directly with an Arabic speaking
staff member.

LETC uses, on rare occasion, Spanish speaking staff to assist Spanish LEP persons
with transportation arrangements. More often the clients have their children who have
developed English as a second language make the transportation arrangements with
dispatch.

Other LETC staff, including drivers, report very little to no contact with LEP individuals.

The largest LEP population in the LETC service area is Spanish with 757 persons and
0.53% of the total Age 5+ population.

No LEP group in the LETC service area is large enough to trigger the written translation
obligation under the Safe Harbor Provision of Circular 4702.1B, Chapter III, Section
9(c). This provision states that “if a recipient provides written translation of vital
documents for each eligible LEP language group that constitutes five percent (5%) or
1,000 persons, whichever is less, of the total population of persons eligible to be served
or likely to be affected or encountered, then such action will be considered strong
evidence of compliance with the recipient’s written translation obligation.”

LETC will publish its Ride Guide in Spanish and Arabic.
Other language assistance measures are detailed in the following section.
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PLAN IMPLEMENTATION
Identifying LEP individuals who need language assistance
LETC will identify persons in need of language assistance through methods including:
•

Having Language Identification Cards available at public meetings and at the
Telegraph Transfer Station.

•

Annually surveying drivers and staff regarding their experience of having any
direct or indirect contact with LEP persons.

•

Annually surveying LETC’s community partners regarding their experience of
having any direct or indirect contact with LEP persons.

Providing language assistance measures
•

Language Identification Flashcards will be located at the Customer service
windows of the Lake Erie Transit Terminal and the Telegraph Transfer Station at
all times.

•

Translation software (Google.com/translate) has been added to the LET website.
Customers visiting the Telegraph Transfer Station can access the website via the
computer tablet available upon request. .

•

LETC maintains a list of staff that can assist with language interpretation as
needed. This list is updated annually.

•

As needed, staff will use the Language Line telephone interpreter service:
http://www.languageline.com

•

Staff will use interpreter and document translation services as necessary upon
request.

•

LET’s deaf customers use the Michigan Relay Service for assistance in arranging
transportation.

Training staff regarding LEP measures
LET customer information, transfer station, and in-house staff are trained in the
following:
•

Understanding the Title VI policy and LEP responsibilities;

•

What language assistance services LETC offers;

•

How to use the translation software on LETC’s website;
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•

How to use Language Line interpretation and translation;

•

How to document and handle language assistance requests; and

•

How to handle a Title VI and/or LEP complaint.

Outreach
As demand for such services is identified, LETC will work with its community partners to
develop new bilingual assistance for LEP persons. Notice of the plan will be posted on
LET’s website: www.lakeerietransit.com. Copies of the plan, including translations, will
be provided upon request.

Monitoring and updating the plan
LETC will monitor the plan implementation and provide updates as part of the Title VI
plan submitted to the Federal Transit Administration.
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APPENDIX LEP - A. Language Spoken by LEP Persons in the LETC Service Area

Language Spoken by LEP Persons in the LETC Service Area

Language
Spanish or Spanish Creole
Arabic
Italian
Polish
Other Indo-European
German
Korean
Greek
Japanese
French (incl. Patois, Cajun)
Other Asian
Tagalog
Hindi
Armenian
Hungarian

Count
757
116
75
71
66
54
53
26
24
21
16
15
14
6
1
1,315
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% of Age 5+
Population
0.53%
0.08%
0.05%
0.05%
0.05%
0.04%
0.04%
0.02%
0.02%
0.01%
0.01%
0.01%
0.01%
0.00%
0.00%
0.91%

APPENDIX LEP - B. LEP Resource Inventory

LEP Resource Inventory

Google translation software; www.google.com/translate

Language Line Services; www.languageline.com

Michigan Translators/Interpreters Network; www.mitinweb.org

Bilingual Staff Members
Rania Alkhouri, Software and Data Analyst: Arabic
Hans Peter Kempf, Bus Operator: German, Latin
Emilio Areas, Bus Operator: Spanish
Mickey Germani, Operations Manager: Italian, Spanish

Page
31

APPENDIX LEP - C. Language Line Services Language Identification Card

Page
32

Page
33

Page
34

Appendix B. – LETC Board of Director’s Title VI Plan Approval
DATE:
TO:
FROM:

September 25, 2014
LETC Board of Directors
Denise Drodt

DISPOSITION SOUGHT: Approval
SUBMITTED BY: Assistant to the G.M.
APPROVED BY: General Manager

SUBJECT:
Title VI Report/Approval of Monitoring Results
______________________________________________________________________
SUMMARY:
In order to remain eligible for federal funding, pursuant to the regulations outlined in Federal
Circular C 4702.1B dated March 5, 2015, LETC’s Title VI Program must be approved by its board
of directors who is responsible for the policy decisions at LETC. This program must be approved
by LETC’s governing body every three years prior to its submission to FTA (Federal Transit
Administration). Included in the Title VI Program are the results of LETC’s Title VI monitoring
program. The results must also be approved as part of the overall Title VI Program.
DISCUSSION:
In 2012 new Federal Title VI requirements were published in Federal Circular C 4702.1B. These
new requirements require LETC’s governing board approve its Standards and Policies for LET’s
fixed route service. These were approved at the March 5, 2015 board meeting. The new
requirements also call for the board to receive and approve the results of the Title VI
monitoring and reporting of the system analysis. These results are included in the LETC 20122014 Title VI Report. This report is required to be submitted to the FTA every three years.
FUNDING SOURCE:
The budget for the implementation and monitoring of the Service Standards and Policies is
currently part of LETC’s general operating budget.
RECOMMENDATION:
Approve the Title VI Program as attached, and authorize the General Manager to submit said
Title VI Program to SMART for the FTA in its next Title VI submission.
ATTACHMENTS:
1. Resolution
2. 2012-2014 Update of Title VI Assessment for Capital and Operating Assistance
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LAKE ERIE TRANSPORTATION COMMISSION
RESOLUTION
Approval of LETC’s 2012-2014 Update of Title VI Assessment for Capital and Operating
Assistance
Whereas,

The Suburban Mobility Authority for Regional Transportation is charged with
the planning, operation, and improvement of regional public transportation in
southeastern Michigan; and

Whereas,

In order to remain eligible for federal funding, pursuant to the regulations
outlined in Federal Circular C 4702.1B dated October 1, 2012, LETC’s Title VI
Program must be approved by its board of directors which is responsible for the
policy decisions at Lake Erie Transit; and

Whereas,

This program must be approved every three years prior to its submission to FTA;
and

Whereas,

According to Circular C4702.1B, SMART’s governing board by means of a
resolution is to verify its consideration, awareness and approval of the
monitoring results and submit them to the FTA by it next submittal, and

Whereas,

LETC’s board of directors has reviewed and approved the 2012-2014 Update of
Title VI Assessment for Capital and Operating Assistance; now, therefore, be it

Resolved,

That the Authority’s 2012-2014 Update of Title VI Assessment For Capital and
Operating Assistance and its monitoring results referred to herein are approved
and that John Hertel, General Manager of the Suburban Mobility Authority for
Regional Transportation is authorized to submit the 2012-2014 Update of Title VI
Assessment for Capital and Operating Assistance to the FTA.
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CERTIFICATE
The undersigned Chairman of the Lake Erie Transportation Commission certifies that the
foregoing is a true and correct copy of a resolution adopted at a legally convened meeting of
the Lake Erie Transportation Commission held on March 5, 2015.

___________________________
Date

___________________________________
LETC Chairman
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