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Cancellation Policy 

The cancellation policy is designed to ensure that we are providing as many rides 

as possible to our customers. Cancellations, especially late cancels and no shows, 

take away ridership opportunities from other members of the public. The policy 

applies to ADA, ETS, Frenchtown DART, Bedford DART, and all other demand 

response services. 

Definitions 

Late Cancel: A cancellation is considered late if it occurs less than two hours 

before the scheduled ride. 

No Show: A trip is considered a ‘no show’ if the bus arrives to the correct location 

within the 15 minute window, waits 2 minutes, and departs for their next pick up 

or drop off without the passenger boarding the bus. Cancelling at the door is 

considered a no show under this definition. 

Cancellations 

Passengers are responsible for making all cancellations. You may cancel one leg of 

the trip or the whole trip. If you cancel or no-show the first leg of your trip, LET 

will not automatically cancel the return trip or second leg of the trip. You will be 

charged with two no shows if you no show both. 

If the bus arrives after the window closes and you do not take the trip, you will 

not be charged with a late cancellation or a no-show. 

 

 

 



Pattern of Practice & Suspension of Service 

If more than 10% of booked trips within a 30 day period are cancelled, showing a 

pattern of practice, cancelled late or are valid no-shows per this policy, a 
probationary 

status and/or a temporary suspension of service may occur. 

First violation: Warning letter 

Second violation: 7 day suspension 

Third violation: 14 day suspension 

Fourth violation: 21 day suspension 

Fifth and subsequent violations: 28 day suspension 

Passengers will be notified of the proposed suspension by letter and will have five 

business days from receipt of the letter to respond before the suspension 

becomes effective. 

Standing Orders 

Standing orders will be removed if a passenger no shows or late cancels three 

consecutive trips. Standing orders will also be removed if a passenger no shows or 

late cancels more than 25% of the trips scheduled on the standing order in a 

month. Once a standing order has been removed due to this policy, a passenger 

may not recreate a standing order for 30 days. 


